MAMSITKA JJ1S1 POJUMTEJIENR
«PEIIEHUE KOH®JUKTOB»

YBaxkaemble poauTeIn!
KondnukTHas cuTyarys MOKeT KOpEHHBIM 00pa3oM U3MEHUTH Ballly >KU3Hb!

[TocTapaiitech, 4TOOBI 3TU U3MEHEHUS OBLIU B JIYUIIIYIO CTOPOHY!

COBETHBI

1. IIpexxne yeM Bbl BCTYNUTE B KOH(IJIUKT, OJyMalTe HAaJl TEM, KaKOW pe3yibTar
OT 3TOTO BBl XOTUTE MOJYUHUTb.

. YTBEpIUTECh B TOM, UTO 3TOT PE3YJIbTAT ISl BAC ICUCTBUTEIBHO BAJKEH.

3. B xoH(}MKTE Ipr3HABaTE HE TOJIBKO CBOM MHTEPECHI, HO U HHTEPECHI IPYroro

YEJIOBEKA.

4. CoOmrofaiiTe 3TUKY MOBEIEHUS B KOH(QIMKTHON CUTYalluu, pelaiite npooiemy,

a HE CBOAUTE CUETHI.

ByzabTe TBEpABI M OTKPBITHI, €CIIU YOEXkKACHBI B CBOEH MPABOTE.

3acTaBbTe ce0sl CIBIIATh I0BOAbI CBOETO ONIIOHEHTA.

. He yHmxaiite 1 He OCKOpOJIAiiTe APYTOro YeaoBeKa JJid TOro, YTOObI IOTOM HE
CropaTh CO CTbIJIa PU BCTPEYE C HUM U HE MYUUTHCS paCKassHUEM.

8. BynpTe cpaBeIMBBI U YECTHBI B KOH(IIUKTE, HE KaneuTe cedsl.

9. VYwmeiiTe BOBpeMsi OCTAHOBHUTHCS, UTOOBI HE OCTATHCS 0€3 OINIMOHEHTA.

JlopoxuTe COOCTBEHHBIM YBaXXEHUEM K caMoMy cele, peliasich MATH Ha KOH(QIUKT

C TeM, KTO ciabee

N
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Ctuiin  moBelleHHMs, KOTOPBIX JOJI’KEH TNPHAEPKUBATHCH B3POCJIbIi,
HAOJII0AAI0IHI CUTYALUIO CCOPBI:

IIpasuiio 1. He Bcerna cnenyer BMEMIMBATLCA B CCOPBI MEXKY AEThbMU. Beap kak
B JII000M IpYyroil NesATEeIbHOCTH, MOXKHO HAyYHUTHCS peniaTbh KOH(QIUKTHI TOIBKO
IyTeM ydyacTus B HUX. He memaiTe AeTsAM MOJy4aTbh TAKOW XKU3HEHHO BayKHBIN
onbIT. OHAKO OBIBAIOT CHUTYyaIlMH, KOTJIa HEBMEIIATEILCTBO B3POCIOTO MOXKET
MPUBECTH K CEPbE3HBIM MpodiieMaM Myl (HU3UYECKOTO WM DIMOIMOHAIHLHOTO
Onmaromonyuus Aeteil. Tak, eciau OJUH U3 CCOPSIINXCS 3HAYUTEIHHO MIIAIIIE WU
cimabee JPyroro y4acTHHKAa KOH(IMKTA W TIPU OTOM OHHM BeChbMa OJU3KH K
BBISICHEHUIO OTHOILIECHHW KyJlaKaMW, TO HYXXHO OCTAHOBHUTh WX WU TOCTapaThCA
MEepEeBECTH CCOpy omsATh B 'peueBoe" pycno. To ke OTHOCUTCA K CUTyallud
B3aUMOJICHCTBUSL JBOUX pEOAT, OAMH M3 KOTOPBIX TPAAUIIMOHHO OKa3bIBACTCS
OOk ICHHBIM B CIIOPE U BBIHYK/ICH BCE BpeMs yCTynaTh. B aToM ciydae, eciiv Bbl
HE BMEILIAETECh B TEYEHHUE CIIOPA, TO Y OJHOTO U3 JAETEH MOXKET Pa3BUTHCS pOOOCTh
Y HEYBEPEHHOCTh B CBOMX CHJIAX M JIAKE€ B CBOMX IIpaBax.

IIpaBuio 2. BmemmuBasch B AETCKUI KOH(IMKT, HUKOT/IAa HE 3aHUMATe cpasy
MO3ULIMIO OAHOTO U3 PEOST, TaXe €CIIM BaM KaKETCS OUEBUAHBIM, KTO 31€Ch IIpaB, a
KTO BUHOBAT. Benp 11 pebenka, Beaymiero cedsi HempaBUIbHO, 3TO COBCEM HE TaK
npocto. [loaToMy Baml CKOpbIA CyJ OH BOCHPUMET KakK HECHpPaBEUIMBOCTh U



MPUCTPACTHOCTh, & 3HAYHUT, HE CTAHET MPOJOJIKATH OOIIEHUE, B KOTOPOM BBHI
BbICTynaere apOutpom. l[locrapaiiTech OOBEKTMBHO pa3o0paTbcsi B MpUUMHAX
KOH(JIMKTa U €ro TeUeHUU, TeM 0oJiee YTO OOBIYHO B3pOCIbIE BUASAT JIUIb YaCTh
"alicOepra", a »Ta HAJBOAHAS 4YacTh JAJIEKO HE BCEr/a MO3BOJISIET CYIUTh 00
MCTUHHBIX Mpo0JIeMax U BKJIaje JIeTed B KOH(MIUKT.

IIpaBuio 3. Pa30upast KOHKPETHYIO CUTYALHIO CCOPBI, HE CTPEMUTECH BBICTYIATh
BEPXOBHBIM CYy/IbEH, ONpEEss IPABbIX U BUHOBATHIX U BBIOMpAsi MEPY HaKa3aHUS.
Jlygymie He Jgenatb M3 JIMYHBIX ~ KOH(JIMKTOB  aHAJOr  FOPUIUYECKOTO
paszbuparenscTBa. [lonpoOyiiTe NpuyyuTh I€TEN K MBICIH, YTO, KTO OBl HU Hayall
CCOpY, OTBETCTBEHHOCTb 3a JlajbHEHIEe pa3BUTHE COOBITUN HECYT BCErAa ABOE.
[ToaTomy, BMeLIMBasch B OOILLEHUE JETEH, cTapaiiTech MoKa3aTh UM, KaK MOKHO
HalTH croco0 BBIXOJA U3 TPYJHOW CUTyallUd, KOTOPBIH YCTpOMJ Obl MX OOOMX.
[emaiiTe akueHT He HA "kTO BUHOBAT?", a HAa "yTO Aenars?". HampaBuTk B 3TO pycio
BHUMAaHHE ITOCCOPUBIIMXCS M JKAKIYIIUX OTMIIEHUS peOSAT YacTo IMOMOTraer
YyBCTBO I0OMOpa. Eciii BbI NOLIYTUTE M TOKAXETE CUTYAIMIO B 3a0aBHOM CBETE, TO
Cpa3y 3aMEeTUTE, KaK BMECTE CO CMEXOM Y JETEel MOCTENEHHO MEHSETCS HUX
AMOIIMOHAIIEHOE COCTOSHUE.

IIpaBuno 4. Ilomoras nerssM BBIMTH M3 KOH(QJIMKTa U OCBOOOJUTHCS OT
HAKOIUBILIEWCS O0UABI U 3JI0CTH, CIEIUTE 32 TEM, YTOObI OHM HE MEPEXOJUIIN Ha
JUYHOCTH. ['OBOpA O TOM, YTO MX OTOPYMIIO WM BO3MYTWIO, OHU JOJKHBI
ONMKCHIBATH MMEHHO JACHCTBUSA M CJOBa MapTHEpa, a HE ero (QPu3nyecKue WiIH
JMYHOCTHBIE HEJOCTaTKU. TO eCTh T0MyCTUMO, KOT/1a peOCHOK KaJIyeTcsl Ha TO, YTO
JIPYrol HaCTyNuJI eMy Ha HOTY WM Ipy0O OTBETHJ, HO CTapalTech HE JOMYyCKaTh
BbIpakeHn Tuna: "/la o mensenp koconansiii!" wim "OH Bceraa Takol HEPBHBIN
u rpyousa!".

IIpaBuso 5. Ecau Bl crapaeTech MOMOYb YPEryJIupOBaTh KOH(PIUKT MEXKIY
JIBYMsI CBOUMHU COOCTBEHHBIMU JI€THbMU, TO MPUIIOKUTE YCUIIUSI, YTOOBI Y peOsIT HE
BO3HUKJIO OIIYIIEHHUSI, YTO OJTHOTO M3 HUX (KTO OKa3aJiCs HE BUHOBAT UJIM Ubs BUHA
MEHbIIIE) BbI JIE0OuTE O0Jbie. He 3a0yabpTe BCIyX 0OBSICHUTH CBOUM JETSM, YTO BbI
OUYCHB JIIDOUTE X 000UX, YTO ObI OHU HU CJEJIaIH, U TTO3TOMY UX CCOPhI OYEHB Bac
oropuatot. Jaxxe korja Bbl CYUTaETE HYKHBIM HaKa3aTh OJTHOTO U3 PEOSIT, BCE paBHO
HAIIOMHUTE €My, 9TO BaM 3TO HEMPUSTHO, BBl €r0 OYEHb JIIOOUTE U HAJIEETECh, UTO
OH MOWMET TOJIh3y HaKa3aHMUs U UCTIPABUTCS. Takke 1M03ad0ThTECh O TOM, YTOOBI Y
BAaIlIETO €IMHCTBEHHOI'O ChIHA WM JIOYEPH HE BO3HUKAJIO COMHEHUN B KPEMOCTHU
POJICTBEHHBIX OTHOIIIEHUH, €CITH PeliaeTe KOHPIMKT MEXKTy BaIllliM PEOCHKOM U €ro
MPUSATEIIEM.



